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Operating schedules for rides, shows and attractions 
are subject to change or cancellation without notice. The 
use of camera phone, video recording devises  or still 
photography cameras are prohibited in any restrooms, 
theaters, and on all rides. Some attractions and shows use 
strobe lighting, theatrical smoke, and dark environments. 

Proud To Be Associated With

 Low Thrill        2  Mild Thrill        Moderate Thrill    

    High Thrill      5  Aggressive Thrill

Rider Height Requirements For the safety of all park guests, all rides have rider height requirements based on the manufacturers’ recommendations.  
Other appropriate safety requirements may also apply. The rider height requirements are listed above and are posted at the ride entrance.

Accompanied By Whenever a guest is required to be accompanied by a Supervising Companion, the accompanying person must meet the ride requirements, be 
able to safely ride the ride as well as assist the guest. This includes helping the guest when boarding and exiting the ride, assisting the guest to maintain postural control 
while riding, and assisting the guest down stairs, catwalks or ladders in case a ride evacuation is necessary.

Supervising Companion Accompanying a child is one who meets all the requirements to ride the ride, is 14 years of age or older and demonstrates appropriate 
observed behavior.

Ride Safely Section 41-18-350: State law requires riders obey all posted signs, warnings and instructions and to behave in a manner that will not cause or contribute  
to injuring themselves or others. Riders must report all injuries before leaving.

RIDE MIN/MAX  
HEIGHT*

ACCOMP. BY A  
SUPERVISING  
COMPANION

CELEBRATION PLAZA

H7 North Pole 2 Less than 46"

CHARLIE BROWN'S™ CHRISTMAS TOWN

D5 Snoopy™ vs. Red Baron 2 36" 54"

D6 Character Carousel Less than 46"

D5 Flying Ace Balloon Race 2 Less than 48"

F5 Flying Ace Aerial Chase 44" 76"
44" – 54" must  
be assisted on  

& off ride
E6 Charlie Brown’s™ Windup 36" 54"

D7 Snoopy’s™ Junction 54" Less than 46"

D7 Peanuts™ Pirates 40" 40" – 48"

COCA-COLA® POLAR PLAZA

I2 Do-Si-Do 42" 42"– 54"

H2 Zephyr 48"

K2 Rock 'N' Roller 52"

I2 Electro Spin 5 54"

CHRISTMAS CROSSROADS

C2 Afterburn 5 54"

F3 Boo Blasters on Boo Hill 2 Less than 42"

ARTISAN ALLEY

J7 Scrambler 36"

J5 Sling Shot Pay Attraction 5 48" 79"

JINGLE BELL BOARDWALK

K5 Ricochet™ 44"

SNOWFLAKE LANE

J5 RipCord Pay Attraction 5 48"
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Park Information
Smoking Is prohibited, except in designated smoking areas located 
near most restrooms.

Alcoholic Policy You must be 21 years of age to purchase, 
possess or consume alcoholic beverages. Alcoholic beverages must be 
consumed within designated areas. Alcohol sales will end one hour prior 
to scheduled park closing time.

Behavior At any time, if you refuse to follow park rules, or act 
inappropriately for a family amusement park, you will be required to 
leave the park. No refunds will be issued.

Dress Shirt and shoes must be worn at all times. Swimwear must 
be sufficiently covered. Profanity, obscene gestures and statements, 
pictures of illegal substances, insignia of paramilitary groups, all  
gang-related items on clothing, costumes or disguises that conceal 
identity are prohibited and admission to the park may be refused.

First Aid/Security Located near Rock 'N' Roller. First Aid is 
staffed by certified Emergency Medical Technicians at all times. Security 
officers are available throughout the park for your assistance.

Food & Drink No outside food or drinks are permitted in the park.

Guest with Disabilities Information for guests with 
disabilities is available at Guest Services or First Aid.

Inclement Weather Policy Carowinds will remain open 
in most weather situations however; the weather affects each ride 
differently. Attractions may close if there is a threat of lightning, high 
winds, heavy rain, or snow. Sorry, no rain checks or refunds.  

Line Breaking Line jumping, cutting in front of others, saving a 
place in line or leaving a line and trying to re-enter may lead to ejection 
from the park. 

Lost & Found  Located outside the front gate. If you lose an article 
on a ride, please see the ride attendant. Do not enter unauthorized 
areas. Carowinds is  not responsible for lost or stolen items. You may be 
seriously injured if you enter an unauthorized area.

Rentals  Locker, strollers, wheelchairs, & ECVs are available for rent 
at Rental Centers. Rental equipment is limited and available on a first 
come, first serve basis. 

Rider Safety Requirements
•   Many rides at Carowinds are dynamic and thrilling. There are inherent risks 

in riding any amusement ride. For your protection each ride is rated for its 
special features, such as high speed, steep drops, sharp turns or other dynamic 
forces. If you choose to ride, you accept all of these risks. Restrictions for 
guests of extreme size (height or weight) are posted at certain rides. Guests 
with disabilities should refer to our Guest Assistance Guide available at  
Guest Services. Participate responsibly. You should be in good health to 
ride safely. You know your physical limitations, Carowinds does not. If you 
suspect your health could be at risk for any reason, or you could aggravate a  
pre-existing condition of any kind, DO NOT RIDE!

•  Guests with a history of recent surgery, heart-trouble, high blood pressure, neck 
trouble, back trouble or any other condition that may be aggravated by riding, 
or who are pregnant should heed all warning signs at each ride entrance. If you 
are in doubt about your ability to safely experience a ride or would like more 
information, please request our Guest Assistance Guide at Guest Services. We’ll 
be happy to brief you on our Ride Admission Policy and explain how it applies 
to your specific situation. We hope we can help you enjoy your day more fully.

•  All passenger restraint systems, including lap bars, shoulder harnesses and 
seatbelts, must be positioned, fastened properly and tightened securely to 
allow guests to ride. 

•  Most rides cannot accommodate loose articles including cell phones, pagers, 
hats, cameras, stuffed animals, purses, backpacks, umbrellas, beverage 
containers, personal entertainment devices, etc. Items must be safely secured 
in cargo pockets, a waist pack, left in a locker, placed in an article bin at the ride 
location or left with a non-rider. Ride operators are not responsible for these 
items. Glasses must be secured on all rides. For safety reasons, taking pictures, 
videotaping and filming on rides are prohibited.

•  Supervise children at all times. A guest’s height is an important safety factor 
on many rides and attractions. Children may be measured and receive a 
wristband, if qualified, at the Height Measuring Stations. For the safety of 
your child, a standard play shoe which does not contribute excessively to the 
child’s height is required. For example, a child is not permitted to wear platform 
shoes to help meet a height requirement. Carowinds reserves the right to ask 
that shoes be removed to ensure that a child’s height is not being artificially 
enhanced or manipulated.

• Hand held infants are restricted from most rides.

•  North Carolina and South Carolina state law requires riders to obey all warnings 
and directions and behave in a manner that will not cause or contribute to 
injuring themselves or others. Riders shall report all injuries before leaving.

Eats & Treats 
DINING LOCATION

I7 Sally’s Festive Funnel Cakes

I7 Blitzen’s Fixin’s

I8 Starbucks

H7 Auntie Anne’s

H8 Cinnabon

H7 Turkey Lurkey's

G5 Candy Cane Sugar Shack

E5 Spike’s Cheery Churros

E5 Panda Express

E4 Sugar's Cake Factory

E4 Dancer’s Snack Shack

H3 Dasher’s Diner

J2 County Fair Christmas Cakes

J3 Sugar Plum Fairy Fries

K7 Prancer's Pizza

K4 Chickie’s & Pete’s

F7 Holiday Hall

Live Entertainment 
H8 The Tree Lighting Ceremony

H8 Cool Yule Christmas

C7 Tinker's Toy Factory

F3 Jingle Jazz

F3 The Mistletones

E3 Sounds of the Nativity

K6 Charlie Brown's™ Christmas Spectacular

F7 Holiday in Harmony

F7 Christmas Bluegrass

H3 Holly Jolly Trolley

D4 Holly Jolly Trolley

Holiday Games 
H7 3 Point Challenge 3 Point Shot Basketball Experience

G7 Ring the Star Classic Hi-Striker Strength Test

K5 Jack Frost Jump Shot Free Throw Basketball

K5 Holiday Bowl Football Toss

K5 Reindeer Games Squirt Gun Racing

K5 Snowball Fight Throw a Snowball Through  
the Yeti's Mouth to Win

E6 Ornament Smash Smash the Balloon to Win a Prize

F6 Pick A Present Pick a Mystery Present

G3 Arcade Cranes/Videos/ Redemption Prizes

G3 Wreath Basket Throw a Ball Through the  
Wreath to Win

G3 Splash 'N'Dasher Squirt Gun Racing

H2 Firehouse Climb Balance the Ladder & Make  
it to the Top to Win

G3 Holiday Hoops Free Throw Basketball

G3 Rein'Em In Toss the Ring Around the  
Reindeer's Antlers to Win

Activities 
I8 Sally's Christmas Crafts

C5 Charlie Brown's™ Christmas Tree Lot

G3 Reindeer Round Up

G3 WinterFest Snowglobe

H2 Horse Drawn Carriages

E3 Mrs. Claus' Kitchen

D4 St. Nick's Pics

E4 Let It Snow

E4 Boys and Girls Club Hospitality House

K4 North Pole Post Office

G7 Snowflake Lake Ice Skating

Shopping  
H8 North Pole Mercantile

H8 Sugar Plum Sweets

H8 Comet’s Gateway Gifts

H9 Holiday Traditions

I8 North Gate Photo

E6 Peanuts’™ Holiday Gifts

K2 One Stop Holiday Shop

D4 Santa’s Stocking Stuffers

F4 Candy Cane Café

F4 Jack Frost’s Ugly Christmas Sweaters

K6 Artisan Alley Shopping

J5 Personalized Ornaments

carowinds.com/winterfest
    

Meal Deal Family Meal Gluten Free Menu  
Options Available

Vegetarian Menu  
Options Available
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Map Legend
Entrance Gates FunPix Location Rental Center: Strollers & Wheelchairs

Guest Services Height Check Station Hot Chocolate Refill

Restrooms Lost Parents Activities

Family Restrooms Automated Teller Machines Live Entertainment

First Aid Stations Kennel/Service Animal Relief Station Eats & Treats

Baby Care Lockers Shopping

For the convenience of all of our guests, smoking of any kind, 
including vapor and e-cigarettes, is only allowed in designated 
areas. Smoking areas located near most restrooms.
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Games

 A B C D E F G H I J K  L

1

2

3

4

5

6

7

8

9

10

WINTERFEST SOUVENIR MUG

CAROWINDS GAME CARD

DOWNLOAD OUR  
MOBILE APP!

FREE Hot Chocolate refills  
on your day of purchase! 

$1 refills when you visit again this year.

Available at participating locations. 
Not valid at Starbucks or Cinnabon.

Changing up the Games! Come visit  
your favorite game locations to win  
great holiday prizes! PLUS — more  
“Winner Every Time” games added  

throughout the park! 

GET THE CARD — LET’S PLAY!

Available for your Apple or Andriod 
mobile device and includes everything 
you need to plan and enjoy your visit, 

including ride wait times, special offers 
and discounts. Carowinds offers  
FREE Wi-Fi throughout the park! 


